
Telus HotSPOT Information 
 
General Notes 
 

• The on-site Telus HotSPOT is 802.11b compliant. 
• There will be on-site signage to advertise the existance of the Hot Spot. 
• Currently developing roaming partners, this will allow use on other systems with your Telus account. 
• Currently does not work for PDA’s. 
 

Basic Requirements 
 

• A WIFI enabled laptop is required. 
• Supported operating systems:  

• MS Windows XP  
• Windows 2000 
• Safari  

• Wi-Fi settings:  
• Service Set Identifier (SSID or network name) set to the ANY default or set to TELUS  
• WEP security turned off . 

 

• A Web Browser is required. 
• Internet Explorer V5.0+ with 128-bit SSL 0r Netscape Navigator V6.0+ with 128-bit SSL  
• JavaScript enabled.  
• Cookies enabled.  
• Proxy settings turned off.  
• Pop-up window feature turned on (required for session management window)  

Rates  - Prices are subject to change.  Contact TELUS 1-888-253-4937 for any inquires. 
 

HotSPOT Hour HotSPOT Day HotSPOT Week HotSPOT Month 
$8 $15 $25 $40 

HotSPOT access for 1 
hour valid at the 
purchase HotSPOT  

HotSPOT access for 24 
hours valid at the 
purchase HotSPOT  

HotSPOT access for 7 
days valid at any TELUS 
Mobility HotSPOT 

HotSPOT access for 30 
days valid at any TELUS 
Mobility HotSPOT  

 

Please note that your purchased sessions will be activated on their first use and consumed regardless of whether you are 
connected (similar to a parking meter). 
 

You can purchase multiple sessions even if you have time remaining in your account. Any additional sessions that you 
purchase will be activated when your current session expires. If you require additional HotSPOT time while you are in a 
session, click "Buy more time" on the HotSPOT session information window. Please note that you must start using any 
additional HotSPOT time within 6 months of the purchase date. 
 

For example: 
• If you have 30 minutes remaining in your account and add an additional hour, that hour will be activated automatically 

when your original session time expires.  
• If you disconnect prior to your original session time, the additional hour you purchased will remain dormant (for up to 6 

months) and available for you during your next login. 
• If you remain connected beyond your original time, the second hourly plan will automatically be activated and will 

expire after 60 minutes. 
 

Payment 
 

Payment is made on line using any of the three major credit cards.  
• Visa (Canadian cards only at this time) 
• Master Card 
• Amrican Express 

 

Accessing the HotSPOT 
 

• Launch your Web Browser, go to HotSPOT page. 
• Register for a TELUS Mobility HotSPOT account or log in to your existing account.  
• Choose a HotSPOT rate plan.  
• Enter your payment information.  

Help Line Number    1-888-253-4937 


